Exclusions from Warranty Service Net books and ION PC systems.

Point of View does not warrant uninterrupted or error-free operation of this product. The warranty only
covers failures or malfunctions occurred during the warranty period and in normal use conditions, as well as
for any material or workmanship defect. The warranty will not apply if:

(a) the product has been tampered, repaired and/or modified by non-authorized personnel;

(b) the serial number of the Notebook, components or accessories has been altered, cancelled or
removed;

(c) the warranty seals have been broken or altered;

(d) there is damage caused by accident, natural disaster, intentional or accidental misuse, abuse,
neglect or improper maintenance, or use under abnormal conditions;

(e) there is damage caused by improper installation or improper connection to a peripheral device
(ie. monitor, keyboard);

(f) there is damage caused by an external electrical fault or any accident;

(g9) there is damage from use outside of the operation or storage parameters or environment
(h) there is damage from use of parts not manufactured or sold by Point of View

(i) there is damage from third party software or from virus(es)

(j) there is software loss or data loss that may occur during repair or replacement.

Returning a Notebook to an Point of View Service Centre or an Point of View Authorized Service Provider
during the warranty period does not automatically mean that it will be repaired free of charge. Upon
receiving your product, the Service Centre reserves the right to check the validity of your warranty and your
request for warranty service.



